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Producer : Hunan Gaofeng Ceramic =
Manufacturing Co., Ltd. ) BSC' ank

DBID : 369630 and Audit Id : 82910 Audit Date : 27/06/2017
Audit Type : Full Audit

Business Social Compliance Initiative

Rating Definitions

Rating A combination of ratings per performance area where: Consequence
o Minimum 7 performance area rated A
o NoPerformance arearated C, DorE
These are three examples:
A The auditee has the level of maturity
A A AT AR |0 maintain s improvement process
OUTSTANDING without needing follow-up audit.
55 575 0 o 9 3 7 N R A
o Maximum 3 performance area rated C
o Mo performance area rated DorE
These are three examples:
B The auditee has the level of maturity
_ B I B | B | B I B | B | B | to maintain its improvement process
GOOD without needing follow-up audit.
5750 55 5 5 5 A T O A S
[T efe[sfefe[e]alef[e]eclelel]
o Maximum 2 performance areas rated D
o Mo performance area rated E
These are three examples: The auditee needs follow up on its
c progress. The auditee develops a
AN c [ c [ c [ c] | remedationplanwithinodays
ACCEPTAELE following the completion of the
AN o [ o [ s [e [c[cfc]o] audit
Lelelclclelclelelcfelc]olfo]
o Maximum 6 performance area rated E
b These are three examples: The auditee needs follow up on its
D D D progress. The auditee develops a
i diation plan within 60 days
INSUFFICIENT . .
_ = I z | = | z I = | = | 5 I = | 5 - following the completion of the
audit.

Immediate actions are required. The

ero Tolerance Protocol is to be
followed.

Zero Tolerance A Zero Tolerance issue was identi e Annex 5) BS
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Producer : Hunan Gaofeng Ceramic =
Manufacturing Co., Ltd. =E§' BSC' An it

& AFF0L
DBID : 369630 and Audit Id : 82910 Audit Date : 27/06/2017
Audit Type : Full Audit

Main Auditee Information @

Business Social Compliance Initiative

Name of producer : Hunan Gaofeng Ceramic Manufacturing Co., Ltd.

DBID number : 369630

Audit ID : 82910

Address : Yucha Village, Jiashu Town Liling

Province : Hunan Country : China
Management Representative : Zhou Yunlin

Contact person: Rong Fang Sector : Non-Food
Industry Type : Others Product group : Others
Product Type : Ceramic
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Producer : Hunan Gaofeng Ceramic ﬁm

Manufacturing Co., Ltd. ) BS C | St
DBID : 369630 and Audit Id : 82910 Audit Date : 27/06/2017 i
Audit Type : Full Audit

Audit Details @

Business Social Compliance Initiative

Audit Range : 4 Full Audit ] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [ Industrial ] Agricultural

Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] Semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : Cc

Need of follow-up : Yes ‘ If YES, by : ‘ 30/06/2018

Rating per Performance Area (PA)

PA1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT7 PA 8 PA 9 PA 10 PA 11 PA 12 PA 13

D s AN e c o | AN AN AN N A eAaw s

Executive summary of audit report

Hunan Gaofeng Ceramic Manufacturing Co., Ltd. is located in Yucha Village, Jiashu Town, Liling City, Hunan Province, China. This is a Local Invest Company.
The total land area occupied by the facility is about 50000 square meters. They have started their operation at the existing location since 2004.

A total of 783 employees including 511 female employees and 272 male employees are currently working in the auditee. The ages ranged from 18-55 years
old. There is 679 production employees (including moulding, sample making, warehouse, QA, packing etc) and 104 non-production employees (including
financial, HR and office staff). The proportion of local employees to migrant employees is 766 to 17. Migrant workers mostly come from other provinces in
China, such as Sichuang and Henan. All employees are hired by the auditee directly. There are 783 employees present on the day of audit.

In view of the facilities, the auditee consists of twelve flat buildings, two 2-storey building and two 3-storey buildings as production floor and warehouse. One 3-
storey building is used as office building. One flat building is used as canteen. No dormitory is available for employees.

The employees work for 5 days a week in one shift except 72 firing workers work for 5 days a week in three shifts. The normal working hour is from 8:00 to
17:30 with 1.5 hours’ break from 12:00 to 13:30. The 72 firing workers' first shift is from 0:00 to 8:00; second shift is from 8:00 to 16:00 while the third shift is
from 16:00 to 24:00. Electronic Attendance System is used for time keeping and every employee should scan their ID cards when they go in and out the
workshop. Employees’ wages are calculated on an monthly-rated basis and paid monthly. There was no obvious peak season in the auditee.

Additional Auditor Remarks:

1). Working hour records from June 2016 to June 30, 2017 and payroll records from June 2016 to May 2017 were provided for review.

2). The address in platform is Jiashu Town, Liling City, Hunan Province, China. And the complete address in business license is Yucha Village, Jiashu Town,
Liling City, Hunan Province, China, which is more detail.
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Producer : Hunan Gaofeng Ceramic
Manufacturing Co., Ltd.

DBID : 369630 and Audit Id : 82910 Audit Date : 27/06/2017
Audit Type : Full Audit

Ratings Summary @

-ﬁﬁ BS | An initiative o1 the Foreign
-:-'uw’ ( : rade Assnciation [FTA)

Business Social Compliance Initiative

Auditee's background information
Auditee's name : Hunan Gaofeng Ceramic Manufacturing Legal status : Limited company
Co., Ltd.
Local Name : MEEeEEHEARAR Year in which the auditee was founded : 2004
(91430200758042204M)
Address : Yucha Village, Jiashu Town Contact person (please select) : Rong Fang
Province : Hunan Contact's Email : 1659823416@qq.com
City : Liling Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the None
auditee :
Country : China Website of auditee (if applicable) : None
GPS coordinates : None Total turnover (in Euros) : 15000000.00
Sector : Non-Food Of which exports % : 80.00
Industry : Others Of which domestic market % : 20.00
If other, please specify : Production volume : 4000000 pieces per month
Product Group : Others Production cost calculation : Yes
If other, please specify : Lost time injury calculation cost : No
Product Type : Ceramic
Auditee's employment structure at the time of the audit
Total number of workers : 783 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 272 511
Temporary workers 0 0
In management positions 56 48
Apprentices 0 0
On probation 0 0
With disabilities 0 0
Migrants (national citizens) 7 10
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 272 511
Production based workers 0 0
With shifts at night 72 0
Unionised 0 0
Pregnant - 0
On maternity leave - 0
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Producer : Hunan Gaofeng Ceramic 2

Manufacturing Co., Ltd. =a;l BSC' A initlay
DBID : 369630 and Audit Id : 82910 Audit Date : 27/06/2017
Audit Type : Full Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

Business Social Compliance Initiative

Full Audit [Audit Id - 82910] Audit Date: 27/06/2017 PA Score: D Deadline date:30/08/2017|

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Based on site observation, management and workers' interview and document review, the auditee had pointed one manager to ensure the BSCI
program are followed in satisfactory manner. And the BSCI Code of Conduct had been posted on site for employees' knowledge. The producer had
established a qualified suppliers list. For main suppliers, they conducted on-site assessment to evaluate their performance and the relevant report
and corrective action were kept for tracking. However, based on satisfactory evidence, the main auditee did not respect this principle.
RIFUGNEE, EEER RIUIR, X%, SHZHEIRE1REEERBERBSCINENATIHR. WIHHKIWBSCHT AN, FEALT R, ZHZ
HEILT —RERGENESR L, 0 FEZMENE, IS THIHEEENEIRI, FRERXHREREREHUERE, B, ETHFAHE
FIIESE, FEIHRARETEEEXNRN,

1.1 - It was noted that the auditee did not establish effective management system to implement the BSCI Code of Conduct in production.
I REBIAHMEERRSFEBSCIHEERA BEE " H,
1.4 - It was noted that the auditee did not establish proper production capacity planning.

I REEESE MM,

Remarks from Auditee:

Performance Area 2 : Workers Involvement and Protection

Full Audit [Audit Id - 82910] Audit Date: 27/06/2017 PA Score: B Deadline date:30/08/2017|

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Based on site observation, management and workers' interview and document review, the auditee had established the management procedure to
ensure the workers involvement and information exchange on workplace issue. (Please refer to PA3 for detail on workers representative.) The
auditee established annual training plan to provide training to employees to know their right and responsibility. However, based on satisfactory
evidence, the main auditee did not respect this principle.
RIFUG N, EBER RTUIR, XHG%, SHEHZEAERIEFREENIAR, BRATIHSSREIFENEELWRZR. (AXAIRARHNESE
PA3.) ZH 1A HIE T EEREITHR, REZVIEATTRESHNF SR B, ETAAHENILE FERERAEATLEEXNEN,

2.5- It was noted that the auditee did not estimate or take action to improve the effectiveness of the grievance mechanism.
S H LA RIHEFIREIE I LR S R R AL HI A Rt

Remarks from Auditee:

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

Full Audit [Audit Id - 82910] Audit Date: 27/06/2017 PA Score: A Deadline date;|

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Based on site observation, management and workers' interview and document review, there is no labor union in the company, but there were
employee representatives voted by all employees in the auditee. Current 12 employee representatives were voted by all employees on August 14,
2015. The last meeting between employee representatives and management was conducted on March 17, 2017. Employees could raise their
concerns through suggestion box, employee representative or management directly. Based on satisfactory evidence, the main auditee respected this
principle.
RIFUG N, EBEER R ITUIR, XEdg, SHZAREIR, BREHMA R TEXHNATRR. AE1248 I TRKRTF201548 A 148 @A A Tik
g, ATRRESEEZRIA—RFIWE2017H3A17EEF TATLELE L. TARKK, EEMEEZRBRECHENL 2T 5 AHEEHIIE
& ETEIHBRAEEXNEN,

Remarks from Auditee:
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Producer : Hunan Gaofeng Ceramic
Manufacturing Co., Ltd. - I BSC'

DBID : 369630 and Audit Id : 82910 Audit Date : 27/06/2017

- ] - ~ial Itiativ
Audit Type : Full Audit Business Social Compliance Initiative

Performance Area 4 : No Discrimination

Full Audit [Audit Id - 82910] Audit Date: 27/06/2017 PA Score: C Deadline date:30/08/2017|

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Based on site observation, management and workers' interview and document review, the auditee established the Anti-discrimination policy and
implemented it accordingly. Management and workers stated that the auditee prohibited pregnancy testing as a condition of employment or continued
employment. Through documents review (such as personnel files, labor contracts, payroll records, attendance records and resignation records),
management interview and works interview, no evidence showed that discrimination existed in the company. However, based on satisfactory
evidence, the main auditee did not respect this principle.
RIEHIUEE, ERZR A TR, XHEFHE, SERAERIRBMMBER, FHRERNIT, EE)Z R 5 TR H %75 B 20 A e 4k
SRANEG, B X (MASBEE, HFHER. Tk, EBcRRBEIICR) . EBEVIR. ATUR KRR, ETSANHEEMIEE, TEZ
FRHEETEEEXNRN,

4.2 - |t was noted that the auditee did not conduct satisfaction surveys on the grievance mechanism.
I RAERR LG EE R A,

Remarks from Auditee:

Performance Area 5 : Fair Remuneration

Full Audit [Audit Id - 82910] Audit Date: 27/06/2017 PA Score: C Deadline date:30/08/2017|

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Based on site observation, management and workers' interview and document review, employees were paid no less than local minimum wage, the
company paid 150%, 200% and 300% of normal rate wages for overtime hours on normal working days, rest days and official public holidays
respectively. Through labour contracts review, management interview and employees interview, employees were paid on hourly rate basis on the
15th day of each month by cash. Furthermore, the company would provide benefits such as sick leave, annual leave, childbearing leave and work-
related injury leave, etc according to local law requirement. However, based on satisfactory evidence, the main auditee did not respect this principle.
RIEHIUEE, EEEZR A TVIR, XEFH, ATHITRFMETLSMMRELS, SHZAEFAME, KRB REERBMEDHZGEEIHN1.5
&, 25. 35 ML AF AR, EBEVRE A TR, RTIREINNE, £8A15BKBINE. ot ATERENERREEF, WHR. FR. ™
BEIVERE. B2 ETSAHBWIEE TEIHZARERLEEXNRI,

5.4 - It was noted that the auditee did not know the requirement of "Fair Remuneration Scan".
I AT @AM
5.5-  Through reviewing the social insurance payment receipt of May 2017, it was noted that only 18 out of 783 employees had participated in pension

insurance; no employee had participated in unemployment insurance, maternity insurance or medical insurance; all employees had participated in
work-related injury insurance. The management stated that some employees did not want to participate in social insurance. Reference law/regulation:
Article 72 & 73 of the PRC Labor Law

RIE T 1REERI2017F5 A M4 RUKHE, TI 7832 hM18% M ITEMT HRERK, BE AT SMEWRR . BT REMEFRK, AARISMINR
(o ittt REDI RBAERS MEMKTR, KIFPEARKNEZTZEN9DEL+EMNELH=5E

Remarks from Auditee:

Performance Area 6 : Decent Working Hours

Full Audit [Audit Id - 82910] Audit Date: 27/06/2017 PA Score: D Deadline date:30/08/2017|

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:

Based on site observation, management and workers' interview and document review, the auditee has established working hours policy and
procedure. Verified with worker interview, all workers worked on voluntary basis. According to the randomly selected 25 samples’ records, the regular
working hours were 8 hours per day and 40 hours per week; the maximum daily overtime hours were 2 hour, the maximum weekly working hours
were 58 hours, the maximum monthly overtime hours were 66 hours. The maximum continuous working days were 6 days. However, based on
satisfactory evidence, the main auditee did not respect this principle.

RIENG N, EEERATUR, XHd%, STZATERMLINBER, BF, ATV %A, A TNIER B R, REMEHERF25 MR IR TR,
EETR AR RS/, EEA40/N ; BANBEN RIS S H2/M, B8 T/ (M &% N58/\, & AP MRS 66/, RSIELT/E6R, B2, £F
BANHEMILE, TEZHERAEATLEEXNRN,

6.2 - It was noted that the monthly overtime hours of 23 out of 25 samples were 66 hours in May 2017 (current month) and 64 hours in September 2016
(random month), which was in excess of 36 overtime hours per month. The management stated that the overtime hours was arranged for the urgent
orders. Reference law/regulation: Article 41 of the PRC Labor Law
FE# 4 ER #2548 01 T 234472017 4E5 A #9 B INPERT 7] 466/\i ; 22016459 A #9 A MRS (7] 464/ o I iR M E 89S A MBI 36/ i . INBER
AT SRR, RE(REARKE T E)E415

Remarks from Auditee:
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Producer : Hunan Gaofeng Ceramic
Manufacturing Co., Ltd. BSC'
DBID : 369630 and Audit Id : 82910 Audit Date : 27/06/2017

usi | [ v
Audit Type : Full Audit Business Social Compliance Initiative

Performance Area 7 : Occupational Health and Safety

Full Audit [Audit Id - 82910] Audit Date: 27/06/2017 PA Score: A Deadline date:30/08/2017|

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Based on site observation, management and workers' interview and document review, the main auditee had established policy and procedure on
health and safety and implement it accordingly, such as one manager was appointed to in charge of health and safety issues, safety training provided
to employees regularly. Fire facilities such as fire extinguishers, fire hydrant, fire alarm system, emergency light and exit signs, etc were installed and
inspected monthly. Twice fire drills were conducted per year. The latest fire drill was done on March 24, 2017. There were 7 qualified first aiders in
the company, and first aid kits were available in each workshop. The company claimed that all personnel have the right to remove themselves from
imminent danger without seeking prior permission from the company, which was verified by worker interview. Drinking water was provided freely to all
workers. However, based on satisfactory evidence, the main auditee did not respect this principle.
R\UYNEE, EBER ATUIR, XHdig, SHRATRIERTZEMBREEFFRERNIT, 0, HE—REEZMRERLEE, EHLA AT
$RittT | SEIS EIEA KA R, BT, REM O EERERE A S, HNRIBEAR, BiE—RE2017H3A248, AFHTN R
R, BOERRELE. ATHHTE AENERRBE RN AT ARV a £ EERK, X&@d R TViRAEHIN. RAKEHRESFHTAERI.BR,
ETFHAWBHILE, TERHRARETLEEXNEN,

7.4 - It was noted that workers were not involved in the drafting or enforcement of the internal procedure on occupational health and safety.
RIKRSSIHERRREER.
7.6 - It was noted that the auditee didn’t provide water-proof boots or aprons for 10 cleaning workers in moulding workshop. Reference law/regulation: the

Safety Manufacturing Law Article 37
I RAAREE ) HE % T NRB K TAEEFE 4R,

7.9 - It was noted that no high temperature warning sign was posted in the hot water supply areas.
I &K ALRE KSR E SRR,

Remarks from Auditee:

Performance Area 8 : No Child Labour

Full Audit [Audit Id - 82910] Audit Date: 27/06/2017 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Based on site observation, management and workers' interview and document review, the auditee had established procedure regarding prohibition
child labor and remedial measure on child labor. As per procedure on hiring and HR management, the company would authenticate ID cards through
eye-measurement, interview, physical appearance comparison. The copy of identification card for all employees would be kept in personnel file.
During this audit, through documents review (reviewing personnel file, identification card and roster, etc), workers interview and management
interview, there was no child labor identified. The youngest worker hired by the company was 18 years old. Based on satisfactory evidence, the main
auditee respected this principle.
R\, EEER AR, XHFZ, SHRATRLZILFERETWERRETARERE. KBEFRHREERS, ARKBIEW. k. 57
THNEAXELNSNE, BEATHSRIENENMERFEABHEER. ARARGZH, B XH% (NASEE, SHIE. ATEAMEF) . AT
ViR REBEVIR, BERNEL, /R ITHERR18Y . EFHSANHBHILE, TEZHKAEEXNFEN,

Remarks from Auditee:

Performance Area 9 : Special protection for young workers

Full Audit [Audit Id - 82910] Audit Date: 27/06/2017 PA Score: A Deadline date:

GOOD PRACTICES:

None

AREAS OF IMPROVEMENT:
Based on site observation, management and workers' interview and document review, the auditee had established procedure regarding Young
Worker Protection Management Procedure and implemented it accordingly. There was no young workers found during this audit. The youngest
worker hired by the company was 18 years old. Based on satisfactory evidence, the main auditee respected this principle.
R\, EEERATUR, XHG1%, STRATBRIRRETARTERF, FHRERIIT ARFZREERIREET, R/ I THERZ18
B ETFHANHBHIERE, TEIHZRAEEXNERN,

Remarks from Auditee:
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Producer : Hunan Gaofeng Ceramic
Manufacturing Co., Ltd. - BSC'
DBID : 369630 and Audit Id : 82910 Audit Date : 27/06/2017

Audit Type : Full Audit Business Social Compliance Initiative

Performance Area 10 : No Precarious Employment

Full Audit [Audit Id - 82910] Audit Date: 27/06/2017 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Based on site observation, management and workers' interview and document review, the auditee had established procedure regarding Hiring
Procedure and implemented it accordingly. The auditee signed labor contract with each employees within one week after hiring and employees
obtained one copy. Based on satisfactory evidence, the main auditee respected this principle.
RI\BUG LR, EBER ATUR, XEd#%, SHEAERLERER, HRERIT RERAEATAR-—BARSEM AT 5HER, RNES
—REMBLE R T EFRAHBMILE, SERAEEXTRN,

Remarks from Auditee:

Performance Area 11 : No Bonded Labour

Full Audit [Audit Id - 82910] Audit Date: 27/06/2017 PA Score: A Deadline date;|

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Based on site observation, management and workers' interview aund docment review, the auditee had established procedure regarding on
prohibition bonded labor and implemented it accordingly. No deposit or ID card was withheld by the auditee. No illegal disciplinary measure was
noted in this audit. No bonded labor was found during this audit. Based on satisfactory evidence, the main auditee respected this principle.
RFENNEE, EEER A TUR, XHG1%, SHRATEIREYNERF, FRERNAT, RERAEABIRERMFIES RH LR RL
o ARAHL, RAIMIRBIF), BFHANHBMIERE, TERFERAEEZINEN,

Remarks from Auditee:

Performance Area 12 : Protection of the Environment

Full Audit [Audit Id - 82910] Audit Date: 27/06/2017 PA Score: A Deadline date:

GOOD PRACTICES:

None

AREAS OF IMPROVEMENT:
Based on site observation, management and workers' interview and document review, the auditee had established the procedure to ensure its
business model in line with local environmental law. Based on satisfactory evidence, the main auditee respected this principle.
RI\EUGNEE, EBERATUIR, Xk, SHEAERLEFRBREEENFE LA TR BFSNHEWIEE TEZRERHFEEZD
R,

Remarks from Auditee:

Performance Area 13 : Ethical Business Behaviour

Full Audit [Audit Id - 82910] Audit Date: 27/06/2017 PA Score: B Deadline date:30/08/2017|

GOOD PRACTICES:

None

AREAS OF IMPROVEMENT:
Based on site observation, management and workers' interview and document review, the auditee had established Anti-bribery And anti-corruption
Procedure, and they had given training to employees for this issue. However, based on satisfactory evidence, the main auditee did not respect this

principle.
RIENINEE, EBZR A TR, XHF%, ERAERILREERREWHIER, F4 i TREEXME B, ETSANHEMIERE, TE2F
BAREZEEEXATRN,

13.4 - It was noted that the auditee did not establish privacy information procedure.
I RHIEREERHEF M.

Remarks from Auditee:
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Producer : Hunan Gaofeng Ceramic =
Manufacturing Co., Ltd. =i=) BSC| s

DBID : 369630 and Audit Id : 82910 Audit Date : 27/06/2017 Busi Social i Initiati
Audit Type : Full Audit usiness Social Compliance Initiative

Summary @

PA13 | Overall Rating

Audit Type Date Auditld | PA1 | PA2 | PA3 | PA4 | PA5 | PAG | PA7 | PA8 | PA9 | PA10 | PA11 | PA12

anss | s oo |0 B I EE-HAHAEAEE N B
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Producer : Hunan Gaofeng Ceramic =
Manufacturing Co., Ltd. () BSC' il

DBID : 369630 and Audit Id : 82910 Audit Date : 27/06/2017
Audit Type : Full Audit

Producer Photos

Business Social Compliance Initiative
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Producer : Hunan Gaofeng Ceramic =
Manufacturing Co., Ltd. () BSC'

DBID : 369630 and Audit Id : 82910 Audit Date : 27/06/2017

Business Social Compliance Initiative

Audit Type : Full Audit
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First aie
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IPhoto of fire safety equipment Photo of the inside of the main production hall
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